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Step by Step instructions refurbishing for mainly residential areas, 

suitable for end consumers and professionals 

(Example the James Company) 

 

 

1. A floor should be cleaned thoroughly (stripped, by using James Basic Cleaner), 
removing dirt and if applicable, also removing old wax/polish layers (1K only, 2K cannot 
be removed). Floors will be restored, to their original look, whilst removing a possible 
dull or glossy look. 

2. Is the floor scratched? Both superficial and deep scratches will be made invisible by 
newly applied James polish. 

3. The entire floor will be given a new and refreshed look, when the entire floor is treated 
using the James polish. 

4. Two choices for a James polish:  
a. James Semi Gloss will create a semi matt appearance. 
b. James Extra Matt will create a very matt appearance - the mattest 1K polish available 

today, matt enough for today’s floors. 
5. Should there be slight gloss level differences between various planks (as can happen 

between different production batches), these differences will disappear after the James 
treatment. 

6. There are options to keep an older floor at the original gloss level (with James Semi 
Gloss), or making that floor much low gloss than the original (with James Extra Matt). 

7. NO professional help is required, and NO machines are needed. 
8. Protection will make the floor dirt repellent and simplifies daily maintenance. 
9. By using the correct James cleaner for daily maintenance (James Floor cleaner Clean 

& Quick dry, flask “A”, green liquid), the polished floors (especially in case of James 
Extra Matt) will stay as matt as it was, since the product does not leave any residue 
behind, thus the floor keeps its ultra matt appearance. 

10. All James products are Cleanright (A.I.S.E.) ECO label certified and biodegradable. 
 

The actual work comprises of a few steps, explained below. 

 

Stripping the floor (James Basic Cleaner and clean water) 

 
Instructions for use when removing persistent soil and/or spots and streaks  

• Mix James Basic Cleaner in the right dosage with water (200ml to 10ltr of water) 
• Apply the solution on the soiled floor (do not let the product dry) 
• Lightly scrub the floor using a soft or hard scrubbing brush 
• Remove the loosened soil and clean the floor thoroughly using clean water and a clean 

mop 
• If necessary, increase the dosage of James Basic Cleaner 
• Leave the floor to dry completely 

 
Instructions for use when removing old floor wax layers  

• Apply James Basic Cleaner undiluted and evenly on the floor 

• Leave to soak for about 10 minutes (but do not let product dry) 

• Then, whilst adding warm water, scrub the floor using a soft or hard scrub brush 
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• Thoroughly remove the loosened soil and floor wax using a squeegee and a mop 

• Clean the floor thoroughly using clean water and a clean mop 

• Leave the floor to dry completely 
 
FYI: Any persistent stains (like permanent marker, glue, dried paint or nail polish)? Use the 

ultimate stain remover called James Remover to remove these stains without damaging the 

floor! 

 

Polishing the floor (James Extra Matt or James Semi Gloss) 

 

Instructions for use 

• Pour James Extra Matt undiluted into a clean bucket. Then apply, using a clean, highly 
absorbent and lint free cotton cloth or wax applicator, apply James Extra Matt thin and 
evenly on the floor.  

o Do not apply James Extra Matt directly from the bottle onto the floor (to prevent 
spotting) (for “pro” users: of course this is not required 

• Leave the floor to dry completely (depending on the weather, at least 4 hours). 

• Repeat the process by applying a second layer of James Extra Matt perpendicular to 
the first layer. 

• For best results: apply the last layer towards glazing light / window. 

• Intensively used floors need to be treated two or three times; for mildly used floors, 
one coat might be sufficient. 

• Prevent foam and bubble formation in the cotton cloth whilst applying James Extra 
Matt. 

 

Notes 

• The floor may be used once the polish has hardened, this takes about 12 hours. Only 
then, may furniture be put back in place. The protection layer is completely hard after 
about 5 days. 

• James Extra Matt and James Semi Gloss can be fully removed using James Basic 
Cleaner, no professional help or machines required. 

• Protect from frost and extreme temperature drops. 

• Best when applied at low humidity (< 65%) and normal room temperature (18 - 25°C). 

• Ensure adequate ventilation. Avoid drafts and direct sunlight. 

• Turn off the underfloor heating in time before application. 

• The James polishes only need to be removed as and when the end user is no longer 
happy with the way the floor looks (new scratches for instance, that degrade the 
appearance of the floor). This means there is no specific point when the polish needs 
to be removed; one user will want to replace the polish after 12 months, another may 
still be happy after 3 years.  

 


